Milan, October 25°, 2011

DOMESTIC TRANSPORT
2011 — October / December
2012 - January

October 2011:
Fri 28/10/2011 shipments will be collected until 12 a.m. as all trucks must be in our hubs within 4 p.m. due
to traffic ban Decreto 14 dec 2010. Departures to distribution points not guaranteed.

Mon 31/10/2011 offices and warehouses open with limited personnel and reduced activities.

December 2011:
Wed 07/12/2011 offices and warehouses open with limited personnel;
shipments will be collected until 12 a.m. as all trucks must be in our hubs within 4 p.m. due
to traffic ban Decreto 14 dec 2010. No departures to distribution points.

Wed 14/12/2011 Last receiving day for shipments requiring delivery within Dec. 22" to Calabria — Sicilia —
Sardegna

Thu 15/12/2011 Last receiving day for shipments requiring delivery within Dec. 22" to centre and south of
italy ( Calabria — Sicilia — Sardegna );

Fri 16/12/2011 Last receiving day for shipments requiring delivery within Dec. 22" to north of Italy

Fri 23/12/2011 offices and warehouses open with limited personnel and reduced activities.
shipments will be collected until 12 a.m. as all trucks must be in our hubs within 4 p.m. due

to traffic ban Decreto 14 dec 2010. No departures to distribution points.

From Mon 19/12/2011 to Mon 09/01/2012
Offices and warehouses open with limited personnel and reduced activities.
Daily departures to distribution points not guaranteed. For shipments with particular delivery date, please
contact our customer service.

January 2012:
Mon 02/01/2012 Offices and warehouses will be closed.
Mon 09/01/2012 Usual activities.

For any further information, please get in touch with our customer services. Best regard.
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